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ONE OF OUR CORE
VALUES AT VEKTA
AUTOMATION IS
‘EXCELLENCE.’

By this we mean we are continuously
striving for excellence in our
engineering, manufacturing,
software, customer relations and in

our business practices. QQOD Uc 7
Those of you who have had dealings Q ) ¢ <<\
with Vekta in the past would be well 8 m >
aware of our incessant commitment to 3
the continuous improvement in all of Ny
these areas. This past quarter has been EXC E I-I-E N c E &
no exception! KA®
VEkIﬂ com.au Q2270 Tel: 0892481900

- . FLESE Email:  info@vekta.com.au




Sl]l

We’'ve been trialling new settings
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Upgrades APART

Our eye-catching printing
abilities have also been
improved upon!

Welcome to Vekta Rescue

The help system that makes your job "saw easy"

When it comes to customer support, we've
spent a lot of time working on our online
help system ‘Vekta Rescue’. The content and
usability of this resource is really something
we’re proud ofl

Quite a few additions to our printing
repertoire are starting to see the light

of day with some great feedback from
both fabricators and builders. With over
5 years of development in our P3 Printer,
we've taken printing capabilities WAY
beyond simply printing stud marks and
nail plate outlines!

The amount of information on the site is just exploding
and we've taken this way beyond what would generally be
expected of a manufacturer.

We now have enough information on the site that our
customers can reliably perform their own, detailed

New services on their machines. We've also made changes
additions to our support ticket system to help ensure support issues
increaseci are dealt with even faster and that our customers are

i ALWAYS kept well informed of the work we are doing
Cdpdblllfy behind the scenes!
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OUR CORE VALUES

From engineering and design to the manufacturing of products and building
relationships, Vekta upholds these core values.

OUR PRODUCTS WE'RE ALWAYS FOCUS
LEAD THE WAY INNOVATING WE'VE GOT YOU
At Vekta, we are Vekta is highly adaptable COVERED
continuously striving and we pride ourselves From buying, installation,
\ for excellence in on providing innovative training and technical
‘ our engineering, technological solutions support Vekta-foctses on
manufacturing, software that are customised for the customer- their needs,
and customer relations each individual business their requirements, their
and their unique needs. satisfaction.

ON TOP OF ALL OF THIS, WE’VE
ALSO THROWN A LOT OF
RESOURCES INTO IMPROVING
OUR BUSINESS AS WELL.

Want to know more about
what we are doing and how
it can help you? Whether
you’re an existing customer
or not - give us a shout!
We’ll sort you out!

Want
more?

Give us
a shout!
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